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Edﬂy Technologies is an emerging leader and innovator in
telecommunications and converging fechnologies. We offer a full
service in telecom and data networking, with superior voice and
data solutions and a specialization in emerging wireless and VolP
implementations.

eday Technologies focuses on tumkey technology solutions for
your evolving network, We've eamed a reputation for delivering
personalized, quality services and solutions that provide immediate
productivity, cost savings and flexible resource allocation.
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Technology services that span the
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full life cycle of your network
Turnkey technology ( L
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solutions for b
your evolving -5
telecommunications

* business analysis
* merwork assessment
+ design
+ implementation
* project management
+ operational management
+ technical support
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eday Technologies is an Avaya business pariner—a global leader in
business communications solutions and services.

One of the keys to our success is the collaborative relationships we
have with strategic partners who are recognized leaders in providing
solutions to enhance the business communicafion experience.
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CORPORATE OVERVIEW

"Dunng restaration efforts
following huricane Witma
I found the Eday team
to be an efficient,
dedicated portner,
They employed their
technological skils to
reduce cosls and
increase produchivity
helping fo rapidly restore
tefecommunicalions
service for BelSouth
customers, eday is o
can-do company!”

R. H. Weills
BeBouth Area Maonoger (Ret}
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Eday S prime directive is to provide our clients service value
that exceeds their internal operating cost structure.

The eday advantage is our thorough understanding of change
unified with a 'hands-on' management approach to service delivery.
It is our policy to have senior managers assigned to work directly on
client projects to ensure safe and successiul completion.

Our Solution

eday offers our clients full confidence. We are a frusted outsource
solution for voice and data telecommunication, telecom and infor-
mation services. What we do best is allow our customers to focus on
core services and profitability while enfrusting eday to look after their
interests.

We have the copability to support your inifiatives wherever,
whenever and however, regardless of size or complexity,. We
maintain a database of lechnicians that have a wide range of
requisite skills for business and residential installation ond repair (I&R),
outside plant construction and central office (CO). Our technicians
bring a wedlth of industry experience and knowledge to every
project. In turn, we provide our technicians with:

« Al necessary tools, fraining and test equipment to meet
the requirements of the particular job description.

+« Confinuous ftraining through our in-house acaodemy and
apprenticeship program to mentor junior technicians.



CLIENT SERVICES

"eday provided us
with straight farward
confract deployment
without worry. From
start to finish, their
efficiency of service was
a bonofide solufion”

Francols Houde.
Talacon Inc.
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DEPLOYMENT
Our process and services help our clients build and improve their
infrastructure.

TELECOM

All telecornmunications and data related disciplines; design,
splicing, cutover, frouble shooting and maintenance. Telephone
installation & repair (I1&R), outside plant construction & central office.

BUSINESS PHONE SYSTEMS

As an Avaya business partner and dealer, we offer small, medium
(SMEs) companies a range of telephone systems, voice mail and
automatic call distributions systems.

VOICE over IP (VolP)
We offer VolP assessments, evaluations, and seamless installations as
a supportive Avaya business pariner.

WIRELESS NETWORKING

All wireless [WIiFi, WLAN, Pt-to-Pt, Pi-to-Mulli Pt, Satelite] technical
services and equipment; setup, analysis, networking, maintenance
and equipment.

INFORMATION TECHNOLOGY
LAN/WAN administration, network selup, engineering, deployment
and support of standards-based LAN/WARN solutions.

PROFESSIONAL TECHNOLOGY STAFFING
A database of multi-disciplined technology professionals is available
for contract or permanent placement.



Recent Clients TELUS Corp.. Quebec

Ball Canada Challenge
Bell Technical Solufions  Deploy triple-play services fo combat encroaching cable
Telus Canada compedition,
Eell South Situation Analysis

Telus Corporation sought a fechnology service partner to help
deliver greater network bandwidth from ifs existing ADSL
infrastructure.  This was d high priorty strategic Initiative to combat
encroaching cable compstition and fo accommodate the
escalating bandwidth requirements from their high-speed data
services, In particular Telus TV and Intemet services,

Simply Surf Wireless ISP

Solufion

eday faclitated the ADSL technology implementation by sourcing
and managing a technology lkaborforce capable of optimizing Telus'
embedded copper loop plant.

Technical service delivery Included:

- Rapid installation and activation process for new equipment,

- Splicing and seamiless cut-overs of axisting clients to the new
network equipment fo ensure uninfermupted senvice

« Unintemupted service to existing clients.

The Boltom Line
eday remains o dedicated and key partner in enhancing Telus'
! ADSL network by providing economically feasible staffing solutions.
Dﬂm;?f;';;;i;&: eday's management and service rollout team worked ointly and
Foc é13.742.0443 decisively with Telus' management and staff to meet the aggressive
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